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Vaccination records MUST accompany this form.

There is a $31.50 non-refundable fee per dog enrolling in daycare or boarding services.

                                                                                                Date: _______



Pet Information


                               Owner Information

Dog Name:__________________________
                                 Owner:___________________________

Breed: ______________________________
                                 Address:​​​​​​__________________________
Age: _______   Color: _________________
                                 (City, Zip):________________________  
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     Male      Female             Neutered     Spayed                               Home Phone: ______________________
MUST be fixed if over 6 months old
                                 Cell Phone: _______________________
DOB:___________________________
                                 Alt. Phone:________________________


                                                                                           Email: ___________________________
Veterinary Information

                                 
Veterinary Clinic: _____________________
Phone: ______________________________

 Emergency Contact/Authorized To Pick Up
Dog's General Health: __________________                                 Name:____________________________






                                  Phone:___________________________





                                                Alt. Phone:________________________
Information

Brand Name Dog Food: ________________  
 

How much? __________________________     How often?__________________       

How did you hear about Rover's Resort?__________________________________________________

Individual Dog Behavioral Profile

The more information you provide the more understanding and knowledge we will have about your pet.

Yes  No    Has your dog attended dog daycare/boarding in the past? If yes, where?_________________
Yes  No    Multi-dog household? If yes, how many? _________________________________________

Yes  No    Has your dog had any obedience training? ________________________________________
Yes  No    Is your dog crate trained?______________________________________________________
Yes  No    Does your dog jump fences/ climb?______________________________________________
Yes  No    Does your dog have any allergies? 

                      If yes, what kind? _________________________________________________________
Yes  No    Is your dog on medication? 
                      If yes, what? _____________________________________________________________
                 __________________________________________________________________________

Yes  No    Is your dog allowed to have treats?______________________________________________
Yes  No    Is your dog friendly with other dogs?____________________________________________
Yes  No    Is your dog friendly with adults:   __ men   __ women   __ children     

Yes  No    Is your dog afraid of any noises or specific items? 


        If yes, explain? __________________________________________________________

Yes  No    Is your dog leash aggressive?__________________________________________________
Yes  No    Has your dog ever been in a dog fight? 
                 If yes, explain: _____________________________________________________________
                 __________________________________________________________________________

Yes  No    Does your dog have any separation anxiety?

List any behavioral/health concerns you may have: ___________________________________________________________________________________

___________________________________________________________________________________
Rover's Resort Daycare/Boarding Liability Contract

Please initial each one

This is a contract between Rover's Resort Inc. and _______________________ (Owner's Name), who makes the following acknowledgments and agrees to the following terms:            
____    I understand that my dog will be cared for by Rover's Resort Inc., this includes daily feeding, exercise, and socialization in a clean and safe environment.

____    I understand that my dog's nails must be trimmed for everyone's safety.  I agree to allow Rover's Resort Inc. to trim my dog's nails as deemed necessary and pay for the service.

____    I understand that my dog must wear a quick release collar for the dog's safety. (No buckle collars allowed.)

____    I understand that, despite Rover's Resort Inc. best efforts to maintain the safety of every dog and human, there are certain risks involved in dog daycare and boarding. These risks include but are not limited to scratches, cuts, tooth marks, bruising, pulled muscles, broken toenails, sore or injured pads, or contracting diseases/infections (ex. Kennel cough, Parvo, worms, fleas, etc.) from other dogs. I will be responsible for my dog’s veterinary bills and any other costs incurred due to injury.

____     I understand, I agree to pay Rover's Resort Inc. the standard rate for boarding/daycare. I also agree, to pay all late charges an additional $5.00 per 15 minutes after 6pm (plus tax). There will be no pick-ups after 7pm, if your dog is here after 7pm, they must spend another night
____    In case of an emergency, I authorize Rover's Resort Inc. to seek medical attention for my dog(s) to treat any and all serious medical conditions. Rover's Resort Inc. will make every attempt to contact the owner/emergency contact person and personal veterinarian before administration of care. I agree to pay for all medical expenses incurred as a result of medical treatment, and agree to reimburse Rover's Resort Inc.  in the event that Rover's Resort Inc.  incurs any costs involved in procuring medical treatment for my dog(s).

____    In case of emergency whereas I cannot be reached or my designated emergency contact person, I agree to allow:

              $0-$500 in medical treatment       $0-$1,000 in medical treatment              $0-$2,000 in medical treatment      


                                               Do not administer care until I can be reached

____    I understand, that if my dog is on any medication it MUST BE in the prescribed container, in a plastic bag with specific instructions written clearly on the bag.  DO NOT put the medication in the dog's food.

____ I understand that any images of my dog(s) in a media format (pictures, videos, etc) are property of Rover's Resort Inc.  and can be used for publicity/advertising.

_____ If any dispute arising out of this Agreement will be resolved in accordance with the laws of the State of Wisconsin, and litigated in Wisconsin State Court in Outagamie County, WI. By signing this agreement, I acknowledge that I have read and understood all terms and agree to the terms and conditions contained herein.

 _____ I understand that my dog must be fixed if he/she is over 6 months old
 Customer Signature: _________________________________
Date: _________________

Rover's Resort Inc.

Owner/ Manager Signature: ____________________________
Date: _________________
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Collar Permission Slip 
At Rover’s Resort, we use training and bark collars for the safety of the pack.

*Please know that there may be circumstances that arise when we cannot allow dogs to come unless we are able to use a training collar on them for the safety of the others. 

Can Rover’s Resort use a training collar on your dog?


Yes


No

Can Rover’s Resort use a bark collar on your dog?


Yes


No

If you use any of these collars on your dog already, please feel free to bring them with you when you bring them in for daycare or boarding!

Behavioral Advisories
Aggressive                         [image: image6.wmf]
Biter                                   [image: image7.wmf]
Coprophagia (poop eater)  [image: image8.wmf]
Digger                                [image: image9.wmf]
Excessive Barking             [image: image10.wmf]
Excessive Marking            [image: image11.wmf]
Excessive Mounting          [image: image12.wmf]
Fearful/Scared                   [image: image13.wmf]
Food Aggressive               [image: image14.wmf]
Food Allergy                     [image: image15.wmf]
Jumper                              [image: image16.wmf]
Kennel Aggressive           

Not House-Trained           [image: image17.wmf]
People Aggressive            [image: image18.wmf]
Separation Anxiety           [image: image19.wmf]
Toy Possessive                [image: image20.wmf]
Daycare / Boarding Regulations
The purpose of Rover's Resort Inc. is to ensure a safe, fun, and sociable environment for dogs during business hours. To ensure the safety and health of your dog(s) and other guests, we require all guests to comply with the following terms:

        Office hours:     Monday-Friday 7:00am-1:00pm   & 3:30-6:00pm 

                                     Saturday-8:00am-9:00am & 4:00-6:00pm 
                                     Sunday-8:00am-9:00am & 2:00pm-4:00pm
Hours of operation:
Daycare/ Boarding:      Dogs MUST be dropped off in the morning only
Monday- Friday            Drop off/Pick up – 7:00am- 9:00am  





                   4:00pm- 6:00pm
         Saturday                         Drop-off/Pick up-8:00am-9:00am             

                                                  Pick up only- 4:00pm-6:00 pm 
         Sunday                           Drop off/Pick-up-8:00am-9:00am

                                                 Pick-up only-2:00pm-4:00pm
Holiday hours may vary
If an emergency situation arrives before or during your dog's stay; Please call us as soon as possible to make other arrangements including: different pick up or drop off time; cancellations; or arriving on a different day.

COLLARS: A quick release collar is required. Please be sure that your dog has a name tag. If they don’t, Rover’s Resort has them                                   available at the front desk. After the first tag, replacements are $1.00.

NAILS: Dog's nails must be short and trim for everyone's safety.

PAYMENT POLICY: Payment is due by the end of each day or end of boarding stay for all services provided. Prepay option is allowed, and required if the owner is not picking up the dog at the end of the day. Acceptable forms of payment are cash or  check only. 

If someone other than the owner is picking up the dog, Rover's Resort Inc. needs to be informed of the party picking the dog(s) up.

Please be respectful of our business hours, even though there is staff here at all times.  Thank you

Boarding Information
What to bring:
· Dog Food – refrigeration is available for raw/prepared food. You must provide enough dog food for your dog’s entire stay. It is preferred that food either be in a sealed container or pre-measured for each feeding in a Ziploc bag with dog’s name written on it.  You do not need to bring food/water bowls. Please let us know if your dog requires raised food/water dishes or is at high risk for bloat.

· A blanket or small bed. We do provide raised lounge beds in some dog motels on owner’s request. Each dog will have a separate sleeping motel/ crate. (Additional dogs of the same household may also sleep together per owner’s request.)

Medication must be in a Ziploc bag with dog’s name and clear instructions listed on the bag. The original medication container(s) MUST be sent along with your dog for emergency purposes.
Picture Reminder:
At Rover’s Resort we use the dog’s photo to reserve their kennel for boarding and to help identify them. 

If you plan on boarding your dog at any time, please bring in a 3x5 or 4x6 photo that we may keep and use for this purpose.
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